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Attendee Feedback 

Catherine from the passport office was 
a delight to listen to. So interesting to 
hear her talk about their passion for 
CX in a public body where profits and 
sales were not the motivator

I love hearing the real life 
examples of how companies have 
implemented CX into their own 
organisations and the benefits that 
have come with it

Loved this event, was highly 
impressed with the speakers, 
the creativity and humour!

The speakers were excellent, 
very engaging and kept me 
captivated throughout. Really 
interesting and varied experience 
across the three panelists

www.thecxcompany.com



Michael Killeen, 
The CX Company

Michael spent a decade in the USA with 

General Electric and worked on their 

world-wide Customer Experience (CX) 

programme. He has worked with brands 

such as Harley Davidson, FAO Schwartz, 

American Airlines,

Hilton and Miller beer. He returned to 

Ireland to launch Dialogue in 1994. Michael 

has a wealth of CX experience working with 

large international clients and scaling Irish 

companies. He is currently a director of the Inter Direct Network, an independent global agency group.

He chairs The CX Company, Ireland’s leading CX insights, planning and training business and the CX 

Academy, The CX Company’s online training division. Michael speaks, trains and writes passionately 

about the CX discipline both here and abroad.

Justin Conry, 
Three Ireland

Justin Conry is currently Head of 

Transformation in Three Ireland. Justin has 

20 years industry experience in senior roles 

leading Change, CX, Strategy and planning, 

Programme management and Process 

improvement. 

Justin worked for Vodafone for 10 years 

latterly as Head of Strategy and Planning. 

Justin moved to Aviva Europe as European 

Head of Planning and Governance across 10 markets and then to Microsoft as Director of Channel and 

Programs for EMEA. Immediately prior to joining Three, Justin worked in the Business, Strategy and 

Transformation practice with Bearingpoint Consulting, across the public and private sector. Justin is 

married with 3 children, and his personal interests are rugby (coach), film and cooking.
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Insights from the experts

Michael discusses the challenges businesses face in 
delivering Customer Experience Excellence and why 
companies need to balance their investment between 
staff and technology.

Justin spoke about aligning tech & human offerings in 
delivering CX Excellence.

https://vimeo.com/323464852
https://vimeo.com/323464370


Catherine Bannon , 
Passport Services  
in the Department of  
Foreign Affairs and Trade

Catherine Bannon is an Irish diplomat and is 

currently Deputy Director of Passport Services 

in the Department of Foreign Affairs and Trade 

with responsibility for the Dublin office at 

Mount Street as well as for Customer Service. 

Over the past 12 years in DFAT, she has 

worked in a variety of areas including Trade 

Promotion, Bilateral Economic Relations, Asia 

Unit and Passport Service Corporate Support. 

She has lived and worked in Singapore, China and Belgium.  

She has a BA in History and Political Science from Trinity College Dublin and a MEconSc in European 

Economic and Public Affairs from UCD.  She speaks Chinese and French and has three young children. 

Kingsley Aikins, 
The Networking Institute

Kingsley Aikins is a recognised expert on 

Networking and has written and spoken 

extensively on the topic. He has run 

workshops and presentations for some of the 

world’s leading companies such as Google, 

Linkedin, Accenture, Deloitte, Intel, KPMG, 

PwC and a number of leading law firms in 

Ireland and elsewhere. He has worked with 

governments and international agencies 

such as the US State Department, the UN, EU and the World Bank.

Kingsley is an economics graduate of Trinity College Dublin and has lived and worked in 6 countries 

in all of which he found networking and building networks essential for making progress. He worked 

for 10 years for the Irish Trade Board and IDA Ireland and was based in Sydney. He then led the Ireland 

Funds for 21 years mostly based in Boston. In his time with the Funds over a quarter of a billion dollars 

was raised for projects in Ireland. He was awarded a CBE for his work on British – Irish issues. A former 

Leinster rugby player he is now based in Dublin with his wife and three children.
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Insights from the experts

Kingsley spoke about importance of networking and the 
power of human interaction. 

Catherine talks about the customer and the passport 
service and getting the right balance between human 
and technology. 

https://vimeo.com/323463921
https://vimeo.com/323465607


Q&A Session
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Insights from the experts

https://vimeo.com/323465167
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CXi Insights
We provide CX benchmarking 

and insights to our clients 
using our CXi Survey and 

subscription service

CX Training
We offer tailored face-to-face 

training and accreditation for senior 
management and staff at all levels. 

Plus online CX education programmes 
through the CX Academy

CX Planning
We help our clients to plan 

and improve their CX strategy 
using our  

“Four Stages to CX Excellence"

Design
We design and create 

remarkable CX moments 
to help our clients bring CX 
Excellence to life for their 

customers and staff

WHAT WE DO...

Please get in touch so we can help you on your  
journey to CX Excellence.

For further information: mkilleen@thecxcompany.com



INCREASE YOUR PROFIT. 
DRIVE YOUR COMPANY VALUE.

BECOME A CERTIFIED CUSTOMER EXPERIENCE PROFESSIONAL

●  Understand the new method of Customer Acquisition

●  Learn how to turn your loyal customers into advocates

●   Be engaged and empowered to use the knowledge and skills you 
learn to accelerate your company and your career forward

We’re off ering you a SPECIAL DISCOUNTED PRICE of ONLY €395 

(normal price €495) on our online foundation course - 

Professional Certifi cate in Customer Experience. 
Next Course Commences: April 4, 2019

For further information: info@thecxacademy.org

theCXacademy.org

SAVE
20%

Use code: 
CERT2OFFER

A new division of The CX Company


